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When we launched our �rst hotel in Phuket, 
we had a vision of blending hospitality with 
sustainability. Since then, we have been on 
a journey, learning from experts, sharing 
our experiences, and participating in 
community-based and international efforts.   

We have aligned our sustainability 
ambitions with the United Nations 
Sustainable Development Goals, while our 
proprietary Brand for Good framework 
seeks to unify our brands in efforts to 
protect the planet and uplift people.  

as of 31 December 2024
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 Spas

68 Galleries

22 Branded Residences

3 Golf Courses

13,090 Keys

O�
BUSINESS

4.3M Guests Served in 2024   

193 Countries of Residence of Guests

14,942 Associates

88 N
ationalities represented 

in our team
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Em�acing the

AT BANYAN GROUP, WE 
ARE ON A JOURNEY TO 
INTEGRATE SUSTAINABILITY 
CONSIDERATIONS INTO 
EVERY FACET OF OUR 
BUSINESS OPERATIONS 
AS WE SEEK TO PROTECT 
BIODIVERSITY, PRESERVE 
WATER SOURCES, AND 
KEEP WASTE OUT OF OUR 
PRECIOUS ECOSYSTEMS. 

We also endeavour to make it easier for 
our guests to travel responsibly. Part of 
that involves allowing them to discover 
the beauty of our world so that they, 
too, are inspired to take care of it. 

ENVIRONMENT

EMBRACING THE ENVIRONMENT SUSTAINABILITY REPORT 2024
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Empow�ing

CREATING A BETTER 
WORLD FOR ALL STARTS 
WITH PROVIDING 
A BETTER LIFE FOR 
THE INDIVIDUAL. BY 
ESTABLISHING AN 
ENVIRONMENT WHERE 
INDIVIDUALS CAN LEAD 
LIVES WITH DIGNITY 
AND PURSUE THEIR 
GOALS, WE EMPOWER 
THEM TO BE AGENTS OF 
CHANGE FOR SOCIETY. 

PEOPLE

EMPOWERING PEOPLE SUSTAINABILITY REPORT 2024

36 37













INTEGRITY AND
O�

AS PIONEERS OF 
SUSTAINABLE TOURISM, 
WE SERVE AS STEWARDS 
OF THE ENVIRONMENT 
AND COMMUNITIES. 
WITH THIS COMES THE 
RESPONSIBILITY TO 
CONDUCT OURSELVES 
ETHICALLY AND WITH 
ACCOUNTABILITY. 

ACCOUNTABILITY

OUR INTERGRITY AND ACCOUNTABILITY SUSTAINABILITY REPORT 2024
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